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It’s becoming clear that CHLO-
RINE is very limited in its ability
to be the “COMPLETE” treatment
package it was once considered
to be. Sure, if you operate a low-
use hotel, condo, or municipal
poo l you might get away wi th
using a chlorine-only and pH feed
reg imen. The rest o f you that
operate heavily-used competitive,
camp , wa te r pa rk , o r f ea tu re
pools know chlorine’s limitations.
We have all learned from experi-
ence that you need to supple-
m e n t t h e c h l o r i n e f e e d w i t h
o z o n e , u l t r a v i o l e t , C h l o r i n e
Companion™, salt, or some other
enhanced oxidation strategy.

Whi le we normal ly focus on
operating our pools within bud-
g e t a r y a n d D O H C o d e
constraints.....we also must focus
on the serious potential liability
of our day-to-day operations.

New research in Reuters Health
indicates that lung cell damage in
ch i ld ren , who f requen t l y v is i t
indoor pools, is very possible as
“repeated exposure to chlorine
b y p r o d u c t s i n t h e a i r a r o u n d
indoor poo ls may harm these
respiratory cells, known as Clara
cells.” These chlorine byproducts
can be avoided with CES’s inex-
pensive, patented Truox® non-
chlorine treatments.

Other new research indicates
that t r iha lomethanes (THM’s) ,
widely regarded as carcinogenic,
a r e p o te n t i a l l y b e i n g b r e d i n
over-used, over-chlorinated pools.

If you operate a heavily-used or
overloaded pool, look into getting
your ch lo r ine a bad ly -needed
helper. CES has several afford-
able technologies that offer to
h e l p s a f e g u a r d y o u r f a c i l i t y
against potential problems.

CES is proud to announce a newly
released Product Safety Guide by
Arch Chemicals. This 37-page book-

FREE - NEW CHEMICAL
STORAGE AND HANDLING GUIDE

Recently, some of our customers
have reported that a local pool-
service company has been con-
tacting them with confusing and
deceptive information, regarding
our ability to service their CES-
installed chemical controllers. Cus-

CUSTOMERS REPORT
DISINFORMATION

let offers an overview of product
information, procedures, and appli-
cable laws and guidelines for a vari-
ety of common pool chemicals
including: Calcium Hypochlorite
(g ra n u l a r & ta b l e t ) , T r i ch l o r
(Chlorinated Isocyanurates), Sodium
Hypochlorite (bleach), Bromine,
Potassium Monopersulphate (non-
chlorine shock), and others.

It identifies product hazards in
terms of: Heat stability, chemical
incompatibility, fire and fume haz-
ards, shelf life, corrosive hazards
and environmental hazards.

It also reviews important issues
such as proper personal protective
equipment and first aid & emergency
procedures. There are also tips on
handling/neutralizing contaminated
and uncontaminated dry spills, as
well as liquid spills.

There is a section that covers ship-
ping and packaging requirements,
including placarding, and the loading
and segregation of chemicals which
may come in handy at your facility.
The final section covers all the
important storage & handling guide-
lines including: storage requirements
and quantities, maximum storage
quantities, and permits.

In today’s age of conflicting infor-
mation isn’t it nice to have an impar-
tial and definitive guide to help sort
out the facts.

Please contact your CES rep for
your free copy. We will also be post-
ing a digital copy of the guide on the
CESWaterQuality.com website in
the coming weeks for your use.

tomers have been told that CES
cannot service these controllers or
supply replacement parts, and that
our service will void the factory
warranty. Some customers have
even been told that this company
has “taken over for CES”. This is
completely inaccurate information,
and our legal counsel is working to
resolve this issue. We are in the
process of faxing and mailing out
letters to your facility that will help
set the record straight.

While the full details are con-
tained in these letters, it is impor-
tant to emphasize that CES always
has, and will continue to stock a
large supply of factory- replace-
ment parts and accessor ies to
keep each and every one of your
CES-installed control systems in
peak operating condition. In total,
we currently stock and/or catalog
over 9,000 parts and accessories
for your pump room.

Our factory-trained & certified
technicians and field support staff
(totaling 14 in all) stand ready to
support, service, and maintain the
factory warranty on your chemical
cont ro l lers , chemica l feeders ,
pumps, f i l ters, ozonators, and
other CES-supplied equipment.

The expanded CES “one-call”
service program now handles con-
troller repairs in your pump room,
on the first call, with original facto-
r y r e p l a c e m e n t b o a r d s ( n o t
repaired boards), and comes with
2-5 year warranties (not 30-90
days)—a CES exclusive.

Wh i le o ther compan ies may
spend their time approaching you
with a pile of disinformation, CES
wi l l cont inue to spend i ts t ime
expanding and refining our award-
winning, on-site service programs.
CES, Excellence in Water Quality
Cont ro l , year a f te r year…. .23
years running.


